Cynthia Wagner

704 Pease Lane, West Islip, NY  11795-3425

Cindy86@msm.umr.edu

(631) 321-8193

Summary

Ceramic process engineer experienced in manufacturing with a background in product development and equipment implementation.  Successfully achieved improvements in both product quality and process efficiency. Excellent spatial abilities and extensive CAD experience.  Interfaces well with all levels of personnel through effective communication and interpersonal skills. 

Employment History

INDEXER - THOMASNET     1998-2002

Identified technical parameters of engineering products and compiled data for ThomasNet’s SoluSource on-line information service.



CONSULTANT - UNDERWRITERS LABORATORIES
1992-1999

Drafted electrical and mechanical drawings in AutoCAD for the Standards Department. Cataloged technical papers for the Research Department.

PROCESS ENGINEER - AMERICAN TECHNICAL CERAMICS    1987-1991

Managed ceramic tape manufacturing and multi-layer chip construction processes.  Constructed and tested experimental dielectrics.  Documented procedures to Military Specification standards.  Evaluated and qualified incoming raw materials.  Implemented Statistical Process Control procedures.

     + Produced custom R&D prototype samples for the sales department which were subsequently praised by the customer in an industry publication.

     + Led a team of production employees while implementing automated equipment. Coordinated, designed and scheduled the production of 50,000 parts per week.  Successfully reduced lead-time, improved process efficiency and product quality.

LABORATORY MANAGER - MIDLAND INTERNATIONAL TILEWORKS     1987
Evaluated daily processes in the production of ceramic tile.  Trained and supervised Quality Control Technicians.  Developed and corrected colored glaze compositions.  Qualified incoming chemicals and raw materials.  Tracked key processing parameters.  Evaluated finished product and competitors' product to ASTM standards.

Education

Bachelor of Science in Ceramic Engineering  - University of Missouri-Rolla     1986

